
Optimising and Digitising MSPs through IntelliReach
Our IntelliReach platform leverages industry leading methodologies to make better workforce decisions and develop winning contingent 

workforce strategies. It is the only technology in the industry to combine the innovative tools, transparent analytics and comparative 

benchmarks required to execute an effective workforce strategy across Managed Service Programmes (MSPs).

It goes one step further than transactional Vendor Management Systems and Applicant Tracking Systems. Through best-in-class data 

warehousing, IntelliReach helps companies move away from transactional data, and instead leverage industry leading methodologies to 

make better workforce decisions and drive business performance.

One of the key offerings with IntelliReach is Talent Loupe – a feature that consolidates workforce data from multiple sources to provide a 

seamless way for organisations to analyse their workforce. MSP data is presented in an intuitive, user-friendly format, to provide meaningful 

metrics and comparisons that can be used to understand programme performance and relevant trends. This complements IntelliReach’s 

Supplier Loupe functionality, which digitises supplier scorecards to allow for more productive conversations at the click of a button.

Another key differentiator within IntelliReach for key MSP stakeholders is Compass Point. This is a central location where the MSP sponsors 

and key client stakeholders can collaborate on a joint strategic management plan for the programme. It provides a consistent maturity 

roadmap for the MSP; a high-level view of programme performance; and the ability to track progress towards proposed optimisation goals. 

This ensures there is a transparent and holistic view of MSP progression, and a clear framework for the ways in which short-term initiatives 

will contribute to long-term programme goals.

SINGLE VIEW

IntelliReach pulls data from across multiple 

modules within your VMS solution(s), giving 

you one comprehensive view of your 

contingent workforce.

NEXT-GEN EXECUTION

Our proven roadmaps, methodologies and 

analytics, mean you’ll have all the intelligent 

analytics and optimisation tools in one place.

INTELLIGENT ANALYTICS

Our visual interpretations provide a holistic 

picture of your workforce and suppliers, enabling 

you to be more proactive in strategic planning.

FULLY AUTOMATED

IntelliReach is delivered through an easy-to-use 

portal with a user-friendly interface. It is available 

worldwide from any web browser, whenever you 

need it.

WORKFORCE OPTIMISATION

IntelliReach offers a comprehensive set of 

tools to enhance your MSP, such as adoption 

tracking, maturity roadmaps, dashboards, 

and much more besides.

ROBUST DATASETS

Capturing over 200 data points for each client’s 

MSP; IntelliReach can provide benchmarking 

and comparative data by industry, location and 

skill type.
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